FARE INFORMATION
For your convenience, use of exact fare (change) is recommended. However,
our fare boxes will issue you a change card for up to $20.00. The change
card is not redeemable for cash, but can be used as fare on future rides.
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BASE FARE
AdUlt ... ...$1.25
Senior Citizen with Wave ID*. 60¢
Medicare Card with Wave ID*
Disabled with Wave ID* ..
ADA with Wave ID* .....
Student with Wave ID*....
Children, 5 and under accompanied by
a fare paying adult
Transfers.......ccovvvceennnes
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ROUTE 12 BUS
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"py aur ebuey pio PASSES: Pases are activated through the farebox. Passes
S, are good for consecutive days.
“Y bog 1-Day Pass.....
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Look for questions and answers below
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The bus loops here sometimes. Tip:
the map.
Indicates points of interest the bus
passes along the route.
bus connects with another bus route.
Transfers are timed so waiting is
Trips marked with wheelchair symbol
are operated with a lift-equipped bus.

The transfer point shows where this
minimal.

o 31-Day Pass: Adult
Q.\rw Senior Citizen, Medicare Card, Disabled, and
% Student (with Wave ID)* ...
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Higgins Rd.

* A Wave Transit photo ID is required for the following services.

* Any half fare service (Senior Disabled, and persons on Medicare)
« Students

* Free Fixed Route service for ADA Disabled
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* Photo ID’s are obtained from the Wave Transit office at 110 Beauregard Street,
Suite 104, Mobile, AL 36602. The cost of the ID is $4.00 and may be purchased
between the hours of 8:00 AM and 5:00 PM, Monday through Friday. If you
need additional information, call the Wave Customer Service at 344-6600.
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(o Persons who are certified as disabled through the Americans with Disabilities
Act have two choices of public transportation service.
* Mobility Assistance Program (MAP), a specialized, curb to curb
transportation service for certified disabled people. The cost is $2.00 one way.

G * Free service on the fixed routes is also available for certified ADA persons. In
both cases, a MAP ID is required.
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INSTRUCTIONS

Ow%,a% Boarding Procedure. Persons wishing to board a Wave Transit system
oV vehicle may board at any bus stop sign or at any intersection along the route

as long as you signal the bus operator and are on the same side of the street
as the vehicle. The bus operator will see you more easily if you wave.
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@ Holiday Schedules. No service on Sundays and the following holidays: New
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Weekday 6
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Neighborhood Service Hours

Hayfield Rd
9.

Year’s Day, Martin Luther King, Jr. Birthday, Mardi Gras Day, Independence _ i

Day, Labor Day, Thanksgiving Day, and Christmas Day. For more information,
call 344-6600 or visit us on the web at www.thewavetransit.com

Downtown Mobile and ends at

The Route 12 bus continues to
the GM&O Transportation Center.

Three Notch Rd

Aw\ Evening Service 6:00 PM to 10:00 PM. The Wave Transit System offers
S evening service on routes #5-Highway 45, #7-Dauphin Street,
2 #9-Broad/Southside and #10-Crosstown. Consult the route schedule for times.
Qa“w Evening MAP service is offered in the areas covered by routes #5, #7, #9, and
Py #10. For more information call 344-5656.
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After Dark Stops. Buses on the evening service routes will be able to drop

off riders in a safe, lighted area other than at a bus stop sign. Rider must
inform the Bus Operator in advance of the stop.
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B Compliments or Complaints—The Wave Transit System values you as a

Py JSBUIIYOS rider, and want to hear what you have to say. If you have comments to make

- about our service, please call the City of Mobile’s Action Center at 251-208-7999.
You can also email them by going to the City of Mobile website and click on the
Action Center link. The Action Center will take your information, notify us, and if
you give them your name and telephone number or email address, we will
personally respond to you. If you choose not to leave your name or number, we
will still address the problem that you define or we will pass along the compliment
that you gave us. The Action Center is available for calls 24 hours a day, 7 days
a week.
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The map and timetable are also read from —»

left to right.
The bus stops at each of the times listed

The route always runs from left to right.
Look for the matching symbol below the
below the symbol.

map.
stops. Arrive at the bus stop 2-3 minutes

The timetable shows WHEN the bus
early to avoid missing the bus.

The bus stops here at listed times.
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